
 
 
 

MERLIN’S PADDOCK & PLAY THE GAME TRAINING 
CANCELLATION POLICY 2023 (V2- dated 30-06-23) 

 
Please have a read through our terms and conditions and cancellation policy before making a 
booking. 

 
In making a booking with us, you agree that: 

 
We request that you cancel at least 48 hours before your scheduled Booking. This will allow 
us to offer your spot to another Customer. You may call us at 07971017276 or email us at 
emma@playthegamedogtraining.co.uk between the hours of 9am and 5pm to cancel. 

 
Please note, refunds will only be given if you cancel at least 48 hours before your scheduled 
booking. All Refunds will be subject to a £3 admin fee for the secure field area and £5 admin 
fee for training, for each booking made. 

• Cancellation after the 48hr period - No refund will be made. 
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